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(Continued from page 12) 

(at approval)." 

In a separate but somewhat related 
effort. Rep. Edward Roybal (D*CA) is 
leading a charge to increase regulation of 
Medicare supplemental, or “Medigap" 
insurance. 

House subcommittee staffers work¬ 
ing for Roybal recently surveyed 35 slate 
regulators and found that an expected 


decrease in Medigap rates due to cata¬ 
strophic care coverage never materialized. 
In fact, more than half reported rates were 
increasing by at least 35% for 1989— 
before the Medicare benefits were re¬ 
pealed. Maximum increases ranged from 
10% in Massachusetts to 133% in Ari¬ 
zona. 

In response, a new bill from Roybal 
would: 

* Require govemmentapprovaJ for all 
Medigap rate increases which exceed 
those expected for Medicare. 


Women more willing to get 
cancer screenings at worki 


Women who were offered low-cost 
breast x-rays at the work site were mote 
than twice as willing to have the exams 
than those who were not, a radiologist 
says. 

Or. Howard B. Kessler of the Fox 
Chase Cancer Center in Philadelphia, said 
that by taking a 32 -foot mobile mammog¬ 
raphy van to 53 work sites in Pennsylvania 
and Delaware, women were more willing 
to undergo the cancer-screening. 

“There is a tremendous amount of 
avoidance to mammographies,” Kessler 
said. "Women would rather TKXthinkabcwt 
it," 

However, with the support of co* 
woritereand the con venience of the screen¬ 
ings at the workplace, more female em¬ 
ployees were wiffiag to undergo the screen¬ 
ing for the cancer that killed 40354 U.S. 
women in 1986. 

Specifically, the exams were offered 
to female employees and male workers’ 
spouses at a cost of S30 each, with the 
company picking up the remaining S30 
tab, Kessler said. 

Results then were sent to radiologists 
for diagnosis and the woman and her doc¬ 
tor were notified of the results inabout five 
days, he said; 


During the first year.3.627 women— 
more than a third of the some 10,000 eli¬ 
gible — received mammograms at their 
workplace. From that group. 63 biopsies 
were recommended. Of those, nine can¬ 
cers were identified— all in the early 
stages, Kesskx said. 

Kessler noted the importance of such 
numbers since federal researchers have es¬ 
timated 19% of the deaths from breast 
cancer could have been prevented with 
recommended mammograms. 

Doctors agree that women between 
the ageso/35 aud39 Aould have an initial 
exam;aatoeqpem x-ray every two years 
from ages 40 to 49; and annually thereaf¬ 
ter. 

"Theproblem you have is a reluctance 
by women to participate in the absence of 
symptoms ” Kessler said. 

However, despite interest by employ¬ 
ers in work site exams, many areas do not 
offer such mobile units, Kessler said, 

“It tends to be very expensive — the 
van and equipment alone cost $250,000" 
Kessler explained. “We have been offering 
it for about four years, and we just break 
even. It’s a very expensive and lime con¬ 
suming venture— butofeourse the payoff 
comes when we detect cancer early.” ■ 


• Create a minimum national prior 
review process thai would require the 
insurer, to document the need for a rate 
increase. 

• Provide seniors, upon request, a 
written justification for the proposed rate 
hike. 

• Increase the federal minimum loss 
ratio for the policies from 60% to 70% for 
individual plans and 75% to 80% for group 
coverage. The loss ratios for all plins 
would be available to consumers through 
the state insurance departments. 

In the Senate, Minnesota Republican 
Dave Durenberger said he wants to bring 
"drastic change” to the private health in¬ 
surance industry. At a bearing on Medigap 
policies be announced, “1 will be seeking 
improvements such as-higher loss-ratio 
standards, standardizations of benefit 
packages, increased ‘leveling* of com¬ 
missions paid to sales agents and improved 
enforcement by state insurance regula¬ 
tors.” 

McArdJe says employers could indi- 




M»Bffioj r »phy screeningwould b* mtrri | 
vndtr the revised catastrophic cm bill 

reedy benefit from expanded oversight,! 
given that some firms are starting to fund I 
the purchase of such policies for retirees. I 
“In an election year, this is probably jui I 
issue that’s got a lot of steam behind it." he | 
observed. 


Insurer offers discounts 
to non-smoking groups 


By Anita Brunts* 

A Seattle-based healthcare service 
contractor affiliated with the national Blue 
Cross and Blue Shield Association has an¬ 
nounced it wiB begin to offer smokers and 
their employers new financial incentives 
to kick the habit 

Although it is not believed to be the 
first such program in the country, the King 
County Medical B lue Shidd'snew benefit 
is important because if successful. Blues 
nationwide may consider offering the 
benefit Atthe same time, King County has 
agreed to sponsor a massive educational 
campaign in the state designed to inform 
the public about the dangers of not only 
smoking, but passive smoking. 


| WHERE WILL YOU BE OCTOBER 9th? 

If you need to stay up-to-date on the most recent trends, ideas and 
challenges affecting benefits today, you should be in Nashville, Tennessee! 

That’s where you’ll find The Only National Conference and Exposition 
Designed Exclusively for Benefit Management - your best opportunity to 
confer with the leading experts in the field, network with your peers 
and investigate first hand the range of products and services available. 

Make your plans now to attend! 
By taking advantage of our Early Biro rate, you save over 25%! 

For details on the program and registration card, sec pages 56 and 57 of this issue. 

See you at Opiyland! 
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Specifically, the program for groups I 
with at leas five employees includes the ] 
following: 

•Pays 75% of smoking cessation costs 
with a lifetime maximum of S500. (T7us is 
considered a standard benefit and will be 
added free of charge as groups renew this 
year). 

• Discounts ranging from 10% to 15% 
for group health plans to companies that 
are smoke-free and have a substantial | 
majority of nonsmokers. 

•An area-wide educational campaign 
that urges people to call an “800" number 
or mail in coupons to receive free bro¬ 
chures to stop smoking and an explanation 
of the dangers of passive smoking. Callers 


the end of this month on materials from the 
Smoking Policy Institute irTSeatUc. and 
the discount is available from 12 other 
vendors in Wa shington^ 

Specifically. this major public educa¬ 
tion initiative willcost more than SI00.000 
and is expected to reach 2.2 million people 
in the Puget Sound region. 

Further, small groups with two to four 
employees who meet the requirements will 
have a 10% discount factored in at their 
renewal in October. Larger groups that are 
merit or experience-rated will have the 
smoke-free discount factored along with 
experience to determine rates. The 2%-3% 
discount will be available only for the first 
year the group qualifies. 

Win Pickering, president of King 
County Medical J noted that the offer "is 
part of our continuing commitment to hold 
down the cost of healthcare insurance by 
encouraging people to choose a healthier 
lifestyle.” 


- -. Smoking Costs * - 


While individual rate cuts have been 
available to non-smokers for years, only a 
handful of group plans are believed to 
offer such discounts currently. 

"1 think this (King County) is a very 
big deal," noted Robert A. Rosner, execu- 

iContinued on page 16) 
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Some companies holding out on smoking policies 

By Denise Marois 


Ask most corporate execu¬ 
tives whether they believe smok¬ 
ing in the workplace is a health 
threat, and they will overwhelm¬ 
ingly say it is. 

Yet statistically. 40% of 
American companies have no 
smoking policy at all. And while 
60% of corporations have some 
type of policy, experts agree that 


figure is a smokescreen. 

In fact, the smokingpolicy in 
many companies is so inadequate 
it does little to protect non- smok¬ 
ers from tobacco toxins, the ex¬ 
perts say. Despite the fact that 
people who work alongside 
smokers reportedly run a high 
risk of contracting disease from 
passive smoke inhalation, many 
companies are dragging their feet 
on establishing an effective 


smoking policy, either out of 
concern for the cost or fear of 
losing key personnel 

“Smaller companies are re¬ 
luctant because of conditions 
unique to small companies. They 
have fewer places for designated 
smoking areas," said John Fin¬ 
ney, a Washington, D C.-based 
expert on workplace smoking. 

“In smaller companies, there 
are fewer executives and if any of 


them smoke, they may block 
movement toward this." 

Finney, who has been in¬ 
volved in workplace smoking 
issues for 12 years, is head of the 
Corporate Health Policies Group 
and director of the Harvard Uni¬ 
versity Institute for the Study of 
Smoking Behavior and Policy. He 
said what concerns h im more than 
companies with no smoking pol¬ 
icy are those with policies that 


don’t adequately protect non- 
smokers. 

Policies allowingsmokers to 
designate their own offices as 
smoking areas, for example, 
serve little purpose. Cafeterias or 
employee lounges where smok¬ 
ers are separated from non-smok¬ 
ers by a table don’t keep tobacco 
toxins out of a non-smoker’s 
lungs .says Finney. Yet both are 
situations commonly found in 
large corporations that claim to 
have smoking policies. 

Acording to the Surgeon 
General’s report, a substantial 
number of lung cancer deaths in 
noo-SMokm have been linked to 
involuntary smoking. The Envi¬ 
ronmental Protection Agency 
(EPA). also noted passive smok¬ 
ing increases respiratory illness 
in children. 

An EPA repot on environ- 


Smoking 

(Continued from page 14) 
tive director of the nonprofit 
Smoking Policy Institute. 
‘They’re reaWy throwing down 
the gauntlet to other insurers." 

Rosner added that each 
smoker can cost a company 
51,000 a year in lower productiv¬ 
ity, illness, accidents, office up¬ 
keep and higher insurance premia 
ums. “Data from individuals 
shows that non-smokers are bel¬ 
ter risks " he said. “But insurers 
know that if they want this from 
groups, they’re going to have to 



Robert A. Rosser 



There is no bigger employee benefits decision access and cost effectiveness, 
facing employers today than the selection of health AS of wh ich has mode us, by far; the (argot health 

careaxerage. care insurer in Jftte Jersey 


Traditional insurance. Managed cart. WVOk 
flPOt Utilization review. Dozens of choices. Lots of 
confusion. !t really is a jungle oat there. 

No company is better equipped to guide yoa 
through that Jungle than 

Blue Crass andB&te Ift vTj 

Shield of Nets Jersey We 

pioneered the health care industry through provider 
I extracting. utilization review and cost containment 


Tbday we offer chokes of proven, stable provider 
networks—both krge and stoat—which means a real 
choice with mat dependable are and less papmxrk. 

Woe also created Account Management Teams to 
Sue Cross design Ae right benefits 

Sue Shield profm/orjtmmdkmr 

dedicated emtomer divisions 
who support them with service yoa can count on. 

We know it wasn't enough just to get ahead in the 

I 1 jrfg stay ahead. 

CaB your Broker representative today 
Now ux'rt creating Managed Qtre program to and kt us be your guide through the health 

give you the proper balance of quality care, provider conjunct. 

Clrcl* #112 on Ruder Servlca Card 



offer an incentive." 

However, convincing 
colleagues to go “smoke free" is 
not without its problems, 
admitted Tracy Zacharias, senior 
public relations coordinator for 
King County. 

"We have one group where 
the only two who smoke are the 
two top guys," Zacharias said. “I 
think this whole idea of getting an 
entire group to stop smoking is 
going to sociologically be very 
interesting.” 

Zacharias added that the 
national Blue Cross and Blue 
Shield Association has been noti¬ 
fied of the program. “They tell us 
they’re going to be watching." 
she said. "They ’ re very interested 
to sec how it works." ■ 
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menu! tobacco smoke issued last 
summer noted cigarette smoke 
contains more than 4,700 chemi¬ 
cal compounds, 43 of them car¬ 
cinogenic and some mutagenic 
which means they can cause per- 
nanent charges to genetic mate¬ 
rial. The EPA study found that 
nicotine is a widespread air con¬ 
taminant in buildings where 
smoking occurs, and concentra¬ 
tions of nicotine's break-down 
element, cotinine, have been 
found in the body fluids of non- 
smokers exposed to environ¬ 
mental tobacco smoke. 

What makes one company 
implement a successful smoking 
policy, while another just gives 
lip service? Matthew Myers, staff 
director for the Coalition on 
Smoking or Health in Washing¬ 
ton. D.C’, points to progressive 
corporate leadership as the key to 
a successful smoking policy. 

He added that progressive 
leadership often extends beyond 
a tobacco policy. Those compa¬ 
nies 3rc often at the forefront of 
other health issues as well. 

Ann-jjrpnkinft arlvornteJ^nh 
Rosncr believes companies fai l 
t o implement smoking p olicies 
for several reasonsTthey see 
s moking as a controversia ljssuc 
t hat may disrup t comp anyjno- 
raicH omconc in power s mokes 
afKTdoesn t want a smoking p ol¬ 
icy, they set unrealistic goalsand 
see the process as either totally 

simple or too combl ei m man¬ 
age, or they just do 
sp end the money. 

I n his capacity as director of 
lie. Washii 


J Seattle. 


hinRionrbased 


S moking Policy Institute, Rosncr 
h as been working eight years to 
get companies to start up smok ¬ 
i ng policies, and he 's heard iust 
about every excuse for not doing 
Rj He recalls one Fortune 500 
company that considered his 
proposal to spend S1,700 to start 
a smoking policy, but decided it 
was too costly. 

He likened the corporate 
mentality and the struggle togeta 
smoking policy set up to sealing 
children and adults at separate 
tables pivThanksgiving. "One of 
the big problems is that many of 
the people who are really inter¬ 
ested in smoking policies, such as 
the medical directors, arc sitting 
at the children’s table...thcy have 
to sell to people who are most 
powerful in the corporation and 
that’s difficult. 1 ” 

Another problem Rosner 
encounters is unrealistic expecta¬ 
tions of what it will take to get a 
policy started. One enthusiastic 
executive thought it would be a 
“piece of cake,” Rosner recalled. 
His plan met with so many ob¬ 
stacles the executive “got shot 
out of the water.” 

In other cases, companies 
will see it as just too big a project 
“TbeyTl say, call us back in 10 
'•trs J just don’t see this happen- 
in our corporate culture,” 
«,sner said. 

Not all companies are be¬ 
hind the smoking eight ball. In 


fact; some industries are way 
ahead of the game, as are some 
pans of the country. 

Rosner said that in his expe¬ 
rience, the west coast is leading 
the way in the number of compa¬ 
nies setting smoking policies, 
followed by the east coast and the 
mid west The south “is bringing 
up the rear,” he said. 

. Myers said he Finds a corre¬ 
lation between those states with 
public smoking policies and the 
number of companies that adopt 
smoking policies. After Minne¬ 


sota passed restrictive smoking 
legislation in 1975,many compa¬ 
nies there began implementing 
smoking policies. The same trend 


While Rosner noted the health 
and insurance industries were the 
first to implement, Pinncy 
pointed to the retail and service 


‘T 

Xhey’H say, call us back in 10 years. I just don’t 
see this happening in our corporate culture. 9 


occurred in New York and New 
Jersey, he noted. 

Nor is every industry as 
quick to adopt smoking policies. 


industries as being slowest 
Rosner noted that when a 
chemical corporation several 
years ago introduced a smoking 


cessation product, several! to¬ 
bacco companies that had been 
buying fertilizer from the corpo¬ 
ration cancelled their orders. The 
product went to market anyway, 
and eventually the tobacco com¬ 
panies renewed their orders for 
fertilizer. 

Nonetheless, Rosner said 
that in i his opinion corporate 
America has done a poor job in 
protecting its w or ken from to¬ 
bacco smoke. 

“People just have a hard time 
with controversy,’ ’ he said. ■ 
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In these times of spiraling costs. Direct Deposit of Payroll 
provides you with an employee benefit that can actually save 
you money. 

With Direct Deposit employees won't have to leave work to 
deposit their pay. Direct Deposit is less expensive than traditional 
payroll processing. You save money through increased productivity 
and lower operating costs. Direct Deposit will also eliminate the 
need to track down or stop payment 
on lost or stolen checks. — 

And, while you're saving your 
company money your employees 
will be enjoyi ng the convenience, 
reliability and safety of Direct 
Deposit. Now is the time to offer 
your employees the benefits of having their pay deposited directly 
into their savings or checking accounts. 

To learn more about Direct Deposit of Payroll, call your financial 
institution or return the attached coupon. And give your employees 
something that you can both benefit from. 
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